
FCC Form 481 • Clrrler Annual R8Poftln1 
0.ta Collection Form 

FCC'-tll 
OMlc..dllo.~c..dllo.-1' 

MrZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name'. Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identified In data line <030> 

<039> Contact Email Address: 
Email ot 1he person ldentltled In data line <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quahtv Improvement Reporting 

Boomerang wtrel••• ~i.,c 

ZOU 

40726010 11 <Xl. 

regu l e t.oryttoe1 longvcxxl. c;om 

/comp/tit• orrocltff wMrJ,,.tt/ <200> 
<210> 

Ou1age Reporting (voice,_) _ __ ..... 

I ./ n<-check box if no OU!OR•• to report 

<300> 

St.313 54.422 
Completlon Completlon 

Reaulred Reaulred 
(ch«lt bolt- comp/«•/ 

\ ,fS,»i 
I I~'-" 

<310> ,:::,'::·:.:::: ::::::· 'T' I I l·-~--.... 1-... -.1--~--
<320> Unfulfilled Service Requests (bro;:.a:.db::a::.n::d:_) _ _..:======i...----------, 

Detail on Attempts (broadband)! I I <330> 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

• /ottoch d<Jtnpt/W docvmMrl 

Number of ComplaintS per 1,000 ..... cu_s_t_o_m_e_rs_(v_o_ic_e __ ) _______________ _. 

Fixed ~o_._o ______ --1 

Mobile o. o 
...... -------~ Number of Complaints per 1,000 customers broadband 

Fixed 
Mobile 

Service Quality Standards & Consumer Protection Rules Compliance (ch<dt IO lttd -COIO CfftJ/>CotloflJ 

F,.;;u...;n.;;.ct;...lo'"n"'a"""ll...._tvl_n_.E_m_e.;;.r ... ·l!..._le_n ...... cvS"'-1.._tu;...a;...t...;lo;...n .... s _______________ (ChKk ro lndl<OI• torlJ/lcorioflJ 
- rang_section 610.pdf 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q Q 

<1000> Voice Services Rate Comparability Certiflcation 

(compl.C.• ottot.Md wortlltfft} 

(contpl.r• ottoclwld-i.•h«r/ 

(complttt ottocMd worbhHr} 

{if >'ft· compJit• attoclNd WOlbht«} 

<1010> 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q /If nor, ch«lt to lndlcor• wtlficOC/onJ 

<1110> (comp/t1tortochtdwMr1htt1/ 

<1200> Terms and Condition for Lifeline Customers (compl«••rtoth<d-tshtt!} 

Price Cap Carriers, Proceed to Price cap Additional Documentation Wor~heet 

Including Rate-of-Return Carriers olfllloted with Price Cap Loco/ Exchange Carriers 
<2()()()> (dud. fo ilw#ICOt• <W1J/tCJJfK>#f} 

<2005> /comp/Of• otto""' -lll•H<} 

<3000> 
<3005> 

Rate of Return Carriers, Proceed to ROR Additional oocumentatlon Woruheet 
(chock ro lndlto,. ttfl/llcorlon/ 

{cOlf'lp/.r• ouoch .. d WOthhHt} 

II ./ 

I~ 

II I 

II I 

II I 

II I 
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(100) Service Quality Improvement Reportlna 

Data Collectlon Form 

<010> Stud Arn Code 

<OIS> Study ArH Name 

<030> Contict Name· P•rson USAC ohould conuct r•11rdlnt this dati 

u ton 

HU 

<035> Contact Teltphone Number · Number ol person ld•nbfltd tn d1t1 llne <030> UU,OHll ext 

<039> Contact Erno1t llddross • Erniil Addreu ol per1on lde nt•fl•d Ill dati llM <030> 

If your llUWtr to Unt <Ull:> I• ytS, do you ..... In •• 1s,;,,. f~-20l(al "5 
<111> yHr pion" flled with the FCC? 

If your answer to Une <lll> Is VH, then vou are required lo file• pro1r•.u 
report, on line <l U> dellnt1tln1 the natw or your companv'.s txJstlnc § 

54.202(1! •5 yur pl1n' on file with the f CC, H It relllu to your provision ol 

voice telephony servree. 

<112> Att1ch Ftve·Yur S.Mce Quality Improvement Plan or, In subsequentye1rs, 

(yH / noJ 0 0 

your 1nnual proer•" re po<t flied puriu1nt to 47 C.F.R. § 54.313(11(1!. II your <ompony Is 1 
C£TC whi<h only,..,.,.,., troren iupport, your pn>Jr• ss re port Is only 
required to add,e.s.s voft telephony service 

, .. .,. sele<1 the appropnate ,.,_. .. ,below (Yu. No. Not Applicoble) to conllnn 

that d'leetUched document(•). on l•n• 112, conl1in1 a PfOlr• ss rt s>«t on its tiY....,.ar 

Mrvke quolitV rm_.ment plan pursuant to t54 Z02(1! The Information shaN be 

submhttd at the wtre center level or census block as appropriate 

<11!> Maps dttaOlnl protrtu towards mtt Un1 plan tar11u 

<114> Report how much unjV.,.ul nrvlct (USF) support wu received 

< 11 S> How ""°" (\JSf) wu uHd lo inlwovt ..,...,. qu1lty ond ~ 1l4'1""1 was used lo 1....,.... MMoo qtUllty 

<116> How""°" (\!SF) was used lo lmprovt MNloe oovorogo ond ~ oupport ... ulOd lo l~t MMct-IQO 

<117> How- (\JSF) - ulOd 10 i,,...._ ....... ctpldty Ind~"""'°" WIS used lo I-oeMct -ty 
<111> ProvkS1 1n upJu i1don of network fmprovamtnl u1raets not met 

in tht prlorale ncll1rye1r. 

FCCForm'81 

OMB Conttcl No. 3060-o986/0MB Control No. 3060-0819 
Ju 2013 

P111 2 



(200) s..w. Out••• ~IPO'tlnr (Valet) 

Diii CoUoctlon '°'m 

4010> Stud Ant Code 

c0)0> Pr ram YHr 

. ., <bl> 
NOltS 

<bl> 

Rtf•tM• OutlC•St ... Ovt11•St.,, 
Hw ...... o ... ""'• 

<1>1> 

o.t ... C-4 
D•t• 

JOU 

40l)C0l01 l ."" 

r..,,.lat.oryecall~ ... 

4'> «l• <CJ> 

Ov .... W Hv....,_ol 

"'"• O;itOMen Al'f.ctH rouil N\Nftbet oJ 
CultOMen 

.... 
tu•-

Alf-.d 
IYn/Nol 

, ... ) 
KC r°"" "'1 
0 M8 Con!rol No. l060o0986/0M8 Con1rol No. lOfO.Olll 
l<lly>OU 

<o> d> CD .i.. 

Old-DvlAI· 
-Ov- Alfe<t M...,.._ 

O.sa.,...(O.edo "~-., .. S......Ovbp " -cwntetlw 
aldlo• ........ ' IY•/Nol A.-tlon Ptoc:eduru 

,.,.1 



1'1001 Ptlm °""*'II-. Yob - 08ta 
1181•~-

"-010> St NH Code 

<01 S> Stucty NH Name 

<020> Pr tf.M Ytat 

<?Ob Rc.MdentJ.l Lou• St:Mce ""'•• Ufe<tNe a.are 

<701> Stn1I• St1t .... ....,dt Rukl~t1•t loul S..rvi<.e Chert • 

dOJ> 

State O....._o llU:CI SAC!aTCI 

40toJS 

loWUnf Vluhu U.C 

JOl' 

1.,,, .... 

cbl> 
R..Umdal lOCOI 

Aa le fw.. s.r\llce • •t• Ster. SultsalNr Une: 0-•• 

FCCForm .. 1 
OMBConcrolllo. ~CGnOrollll> -19 
July20U 

MMd ....... C. ..... odllr .. 
State UNwnal S..-.fa he s.Mc.a.~. T~..,liae bl•enil JH 

, .... 



17101 .......... l'rfclOlllrqt 

0.l• Colottlon-

<010> Stud Alu Code 

<01b Stut!yAluNw 

<010> Pf rwn Vur 

d ll> 

s .... t>o<i.&n1• lllLCl 

' OIOJS 

40UCOlOU U\ 

-
$!al•~ ......... 

Retlcl9MW lbt• 
,_ fellill.tl• • n4 ,.,... 

-ncl-· 
-..rs.-

IMbotl 

,o:;,_ut 
OMICOllWNo. --/OMl~No. JOI0.()81' 
lulyJOU 

- t.kac• AlowM<• 
.._.MnclSeMco · U:Mt•~· Adlon f tll<tft Wtt.n 

lJel66d Sp..ct lMhll • (Ga) ._._.. ... _) 



1(800) Operatlr~ Complnln 

Di ta Colectlon form 

<010> Stl.ld ArH Code 

<015> Sl'udy A/ea Hamt 

dl L> HokBn1 Company 

<8lh Operad, Comf!ny 

<113> 

ecmc rera wt re!,,, LI& 

ul> U2> 

.t.lfllltH SAC 

- -

he•' 

FCC'-411 
OMIConlro!No. -.oM&/OMICoftllolNo J060.0lll9 
Nt,ZOU 

caJ> -i 

Dokl( •-AJ c_..,., OI lrend Onl.,.adGft 



(900) Trlbal Ltnds Reportlns 

D•ta Collectlon Form 

<010> Study Area COde 
<015> Study Aru N1me 
<020> P ram Year 
<030> Contact Name · Person USAC should contact rtprdong this data 

<035> Contact Telephone Number· Number ol P!r>on Identified on dota llne <030> 

40HJI 

JOU 

t t'U«Ott11 en 

,., . 7 

FCCFoml411 
OMI Control No. SOIC).OH8/0MI Control No. J0e0.0819 

July 2011 

<039> Contact Email Address· Email Address or person ldenufled In data llne <030> r-.,it • tOf'\19<• l 10ftl'wood ec. 

<910> Trlbol und(<) on which ETC Se,_s 

<920> Tribal Government Engagement Obll&•tlon 

If V04X company MIVel Tn1>al ~dJ, plea,. ..,led (Vos.No. NA) lor Hdl these boxH 

10 confinn the uotus deiaibtd on the 1N<hed doc1MMnl{s). on Nne 920. 

demonurattJ. coord1n.atJon wr°' tht Trfbll cowmmtnt purau•nt to 

t 5' Jll(•K!I Includes. 

<921> Needs assessment and deploymen1 plamlng wilh a focus on Tribal 
community anchor institutions 

<922> 

<92S> 
<924> 

<925> 
<926> 

<927> 

<921> 

<929> 

fnslblllty and sustaln1b11lty pl1nnln1; 

M1r1<etlng services In • culturolly sonslllve m1nner; 

Compll1nce with Rlghu of wov processes 

Compll1nce with Lend Use permlttln& requlremenu 

Compliance with Facllltlts Sltln1 rules 

Compll1nu with Environment>! Review prooesses 

Compllance with C.ultural Preserv1tlon review proce11es 

Compliance with Tnbal Buslne11 ind Ucon.inc requiremenu. 

Solcl 
YM0tNo0t 

Not~• 

N1rne of Attx:ked Document 

Pace 7 



(1100) No T1rrestrill lackhlul lllportl,. 
O•l• Collec:tlon Form 

<010> Study Are• Code 

<015> Study Arn Name 

<020> Pfogram Ye.u 
<030> Contact N•me • Person USAC should conllct reprdlng this dato 

<OSS> Contlet Telephone Number · Number of person Identified in dot• hne <OSO> 

<039> Cont1e1 Emoll Addrus • Em•ll Address of person Identified on dot• line <030> 

< 1120> Please oooform whell>er terrestrial bacl<haul optoon• extst woinin tne suppo<ted area 
pursuant co§ 54.313(g) (Yea. No) 

t OtoJI 

JOU 

40UH101t U \ 

<lllO> Please select the appropriate response (Yes, No, Not Applk:ablo) to confirm tho 

rcparting earner orters brOadband &OMco or ot loasi 1 Mbps downstream and 25e kbps 
upstream wilhln the supportOd area purauant to§ 54.313(g). 

FCCForm411 
OMB Control No. 3CJ60.0986/0MB Co11trol No. 306<Hl819 
July 2013 

P11e 8 
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(1200) Terms 1nd Condition fof lifeline CUstomers 

Ufellne 
Dita Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> Con!Jlct T et.phone Number· Number of penon Identified In data Rne <030> 
<039> Contact Email Addrus · Email Address of person ldentlfled In data llne <030> 

<1210> Terms & Conditions of Voice Telephony Ufellne Plans 

<1220> Link to P\lbllc Website 

"Plea,. cht<k tho" boxes below 10 confirm that the ottKhtd docum<1nl(sl. on line 1210. 

or the *•b1;te U.utd. on lln• mo .. cont1tns tht req~red lnfortMuon pun~nt lO 

§ ~ OZ(•KZ) annual rtpottlnc f0< £lCJ rt<tl'MI low<n<ome 1u1>POrt. arri«n mun 
annually report 

<1221> 1nform1Uon ducliblns the terms and conditions of any voice 
telephony service plans ottered 10 Ufellne subscribers, 

<1212> Details on the number of minutes provided IS part of the plan, 

<1223> Additional charies f0< toll calls, and ntes for each suc.h plan. 

4GtoJS 

tOUH1011 U\ 

FCC Fonn 411 
OMI Control No. 3060-0986/ 0MI Control No. )06().()819 
July 201' 
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120001 Prlct Clp Clnlo< Acldltlonol --·loft 
Dita COl«lloft Fom1 

lncludl Ral•-o ·R•lum Cotti.rt a 

<010> Sii.id Alu Cod• 
<015> Study Aret NetM 

Wfiri§ Wlfiiiii CO: 

Jbit 
Mifi GIWft 

40J:thi0ii U C 

r1¢ne1fW£11JmtlfitZl ua 

,.,.10 

rccr....,411 
OMI C0111rol llo, JCl60.09MIOMI Corocrol Ho JOCQ.Otl t 
u.,zou 

Stlo<t ... _..n.u ......-~IYu,...., _,.,._)to•«•,_,._. .. a~ol--c-.<t-tca-..1 .. -1. !.-Hell Con WHOR. H1c!1 C...-ro-............ ,_,_., ... 
'-•Id-"'-.... _. ..... -•'7CRltSUU(llLl<l.l'l.C•L n...1n1.....--...... 11111 '°"" aM"' .,.__ .. u-.ii..tAWra .......... 

fftOtM~ c.o-ea ""'fof'k8 , ..... f.,,.,.ftl 
<2010> Ind Yt., Cffl>llaoon 1• 1CfRt54.ll)(bllll•I 
dOlb> .ltd,.., c..tollaoon (O CIR f S4 Jll(bKl,.l 

<1011~> Attachmonl{47 CfR § S4 313(b)ll~I) 

<)011> 

<101)> 
<lOlb 
<lOIS> 

<2016> 

•l011> 
dOll> 
<101'> 

<lOMb 

Ptko Cap CaHl<r RotwMna fro•.., Supp0r1 Cottlftaotlon (47 CF11 t S4.3Ujo)l 
)01J fro1~ Support C.alcul~lion (47 CFA IS• SUlc)(llJ 
201' frotM Su . .-t Cakul .. k>n 141CFR t 54 llll<ll!ll 
lOlS Frottn Su.-t CalN!ttk>n 10 CfR ts• 1 lll<KIU 
101,_,M,.. frozm Suppor1 C.kvlollon(41CfR ts• lll(<Jl•ll 

l'tb Coo c.nw Coon.cl .... ..ic. rcc Suppon 10 CfR t 54.llJ('ll 

Ccrulk·-S..ppon UM4 •• luold "°'""""' 
c-... ""'""'" ......_, R_.1147 en t S4.JU(o)) 
ltd YI"' &roadbMd SttWce (Mt1fiat10n 

S4ll "., llroodbond Sm.« Ccrufico-
"''- "'°V"" CMiil<>"°" 
Pt•• M ched: the boa to cOt1firm that the ltlkh•d documette(s), Oft In• 2021,conta.fns the nqul,.H 'nform.ation ,---------, 
P"""""' tat S4 lU !•KlKl•I. u a recipient of CAf PhaJe 11 su-1 lh•D prO\lfd• Ill• nUn\btr. ••mes. and 
addr•uti of commoofty anchor- ln1t1h.1tion1 to whkh be&•n proykfln1 acceu to broadband Jttvk• In d\t 
prHedin1 ulandu ...-u 

Interim Propu1 Commumty Anchor l.n\lllulk>n• 

,.,. 10 



11--0I-~----
d)JO> AIH Cocte 

tqserem WI alfu t.LC 

M.e1k 4w9t 
u?upigia u t 
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H.-n.QfAt\tdMd~tlJtt~~tdWOffMllofll 88 

CtOIO h'9111W1114Wifl• • h"•tftHtldAOl\C.r•t'7CJlltSAJIJ(f)UH {Vt1/Pfcll 
~tolAl 1¥'t'.cto.VOW<OfN*J~fltOleltuiM~ttPM ('f'f'\/N•J 

,.. ... d.:l. hlM boua w cu6m ltW ht aac:twd ~•).on h l017. ~ l'M req.w.d lntonM~ ~to I $C Jl)(f)(:>• ~ ~ 

C.,t\I t1«1r.-c.,e1u.. """""ftUSr...,aCO.-..,..~fcw 
,.~,._....,.....,1 ro 
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1·--0I----~ ---
401\lo ""!fM>• HMM 
CO>o> ~YM 

(3027) R.wnue 

(3028) Operot1nc bpenses 

(302i) Net Income 

(3030) Telephone Plant In ~rvko(TPIS) 

(3031) To11I Antu 

(3032) Tatel Debi 

(3033) To11I Equoty 

(3034) Dividends 

ru• .... -.s 
____ ._ __ 
Mr»U 
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M.Ul5 LtWfrt 
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P•ge 13 

FCCForm'81 
OMI Control No. ~OMI Control No. 3060-0819 
Jo;,2013 

<010> Study Atea Code • 0903 s 

<OlS> Study Are• Name -rang WiLftlcu LLC 

<020> Pro rem Yt1r 2016 

<030> Conuct N1me · Person USAC should contact reprdln& this data Mark ~t 

<035> Contacl Telephone Number · Number of petlon Identified in data One <030> 4072601011 ext. 

<039> Contoct (moll Addreu · Erno ii Addreu of person Identified In dau line <030> rel!U l atory!C• l lon2-. c-

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certiflcation of Officer as to the Accuracy of the Data Reported for the Annual Reportln1 for CAF or LI Recipients 

I ctltlfy tlm I am •n officer of the repOrtfna urrftt; my respo!Ulbllltl .. lndude ensurln1 the aaura<y of the annu•l reportln1 requirements for unlYttUI senifce suppOrt 
rodplents; and, to the bm of my knowtedce, the lnlO<'mltlon reponed on this fonn and In any atachments It accurate. 

Name of RePO<tln1 Clrrler: loo.e.rang Wlrele•• Lt.C 

ISl1n11ure of Authorlted Officer: CllRTIPilrD ONLlllC Date 06/11/2015 

Printed name of Authorlted Offlcer: Jim Bal van• 

lntle or oosition of Authorlted Officer: Cf'O 

lre~phone number of Autho<lzed Officer: 319294'oeo ext.. 

Study Atta Code of Rt"""lnt Curler: 401035 Fihn& Due Date for this f<><m 07/01/2015 

P~J wfflfutty m.aklnc f1lte sutemenu on thtJ fOfm un be puni.shed by tine or forlt1turt und~ the Communk:1t5on.J Act of 191.C# 47 U..S.C. tt 502, SOl(bJ. °' ftne or lmptf1otHn.tnt 
under Title 18 of tile United Stnu Code, ta USC. t 1001 

Page 13 



P•&• I• 

FCCForm'81 Ctrtlflcallon • Aaent I Clm.r 
Dea CoUICtlon Form OMB Control No. ~OM8 Control No. 30e0-0819 

July201' 

<010> Study Aru COde 4 090>S 

<OIS> Study Aru Na,,,. 

<020> Pr ram Ye1r 201' 

<030> Conblct Name • Per10n USAC sh°"ld conuict <!fardln1 lhls d1ai 

<035> Cont»ct Teleph°"" Number · Number ol p!rson lden~fted lnda11 llne <030> 4 0 71 60 10 11 •>« . 
<039> Con!Jlct Email Addren · Email Address ol person Identified In dab! Uno <030> regu la to ryec a llong..ood . coe 

TO BE COMPL.ETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reportln& Carrier 

I cOl1Jfy that (Name of Av-<>t) lo aulllortHd to 1ubmlt a.. lnlormotlon reported on behalf ol tho reporting carrier. I 
.. ,o certify that I om on olftoor ol tho reporting com.er; my re1pon1lbllltleo lndllde onturlng tM eccurocy of tho annual data reporting -ul,.,,.onlJI provided to Ill• authorUod 
tgOllt and, to tho bett of my knowtodoo, tho report• and ~Ill provided to tho author1ud agent It itecurato. 

Ht me ol Authorllcd A«ent: 

Name ol II•"""'-catTier. 

Slwnature ol Authorized Officer Date. 

Printed name of Authori11d Ofllcor. 

Title or p0sl110n of Authorized Offlcer: 

Toleohone number of Authorized Off'ocer: 

Study ArH Code of Rtportln1 carrier: fllln1 Duo Otto lor this form: 

Persons, wlllfuly m~tdnc false tt•letTutnO on thr• form ctn be punished by tine or forft ft\lre und« th• CommunkllUon' Ad of 1914, 4'1 U.S.C. H S02, SOl(b), Of tine or imprfJOflft"lent 

""""Thie 18 ol the Unlt td sc . ... Cod•, II u.s.c. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Aaent Authorized to File Annu1I Reports for CAF or U Recipients on Beh1lf of Reportln& C•rrler 

I, as aatnt for the reportlna carrier, <trtlfy that I am authorfted to •ubmlt the annual reports for unlvt rHl .. rvt<e support rtclplents on bthllf of tho ropO<tlns carrier; I have provided 
tho data reported herein b1Hd on data provided by the reporting curler; ind, to the best of my knowledJt, tht lnform1tlon reported herein It 1<curato. 

Na mo ol Rooortlna Carri<tr: 

Home of Authorlz•d Alent or EmDlovee ol Aaont: 

Si.nature ot Authorized Aaent or Emptovee ot Aatnt: Otto: 

Printed name of Authorized Aaent or Emni.w.o of Aaont. 

!Title or pasltlon of Authomed A«tnt or Emol<wff of A«ent 

ITele"'-e number ol Authorized Aatnt ot Em-• of A«ent. 

Studv Area COde ol i!ePortin& carrier Fifine Dile Dato lot !NJ form: 

,.....,,-.11y m•"*'I ,..,. .,••om-•°" thl> l0tm can be punished by llne 0< loriol<ore undo< tho Communbi-s Act ol 1934, '7 U SC. H 501, SO)fll), °' """ 0< lmpn-•n><ent u...., Tllle 
II ol the Unlltd SUttt Code, 11 U.S C. t 1001 
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0 1Touch 
W I RE L E SS .. 

FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it wi ll satisfy applicable consumer 
protection and service quality standards. Boomerang Wireless, LLC d/b/a enTouch Wire less 
(Boomerang) is in compl iance with the Cellular Telecommunications and Internet Association's 
Consumer Code for Wireless Service. 

1. Boomerang discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Boomerang's website at 
www.entouchwireless.com. 

2. Boomerang provides service availability information on their website at 
www.entouchwireless.com. 

3. Boomerang makes availab le contract terms to subscribers when they initiate or change 
service. These same terms are available to subscribers during the annual recertification 
process as outlined in Commission rules that govern continued subscriber eligibili ty. 

4. Boomerang's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Boomerang provides disclosures, minutes included in Life line plans, expiration of plan 
minutes, avai lability of service, and cost for add itional minutes in all published Lifeline 
advertising materials. 

6. Boomerang customers are provided options if they exceed the number of minutes provided 
in their Lifel ine plan. Customers can purchase standard top up plans at thousands of local 
retail establishments and through customer service. Plan descriptions are available on the 
company website at www.entouchwireless.com. 

7. Boomerang's toll-free customer service number is 866-488-8719. Customers can reach 
customer service by dialing 611 from their enTouch phone. Customers can also contact 
Boomerang via email at support@entouchwireless.com or by US mail. This information is 
provided in the terms of service and on the company website and in all information provided 
to subscribers. 

8. Boomerang responds to a ll consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Boomerang has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Boomerang requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline free 
notifications they will receive only those Lifeline notifications required by the FCC such as 
the 30-day non-usage notice, the recertification notices, etc. The customer cannot opt out of 
the required FCC notifications. 

enTouch Wir e l ess p o w e 1ed b y Boo m erang Wi r e l ess 

P.O . Box 37· Hiowolho IA 5?233 · enTouc.hwirelc)s.corn · 866.488.8719 
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W I RE L ES S 

FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Boomerang Wireless, LLC d/b/a enTouch Wireless (Boomerang) is providing 
service to its customers through the use of facilities obtained from other carriers, it is able to 
provide to its customers the same ability to remain functional in emergency situations as currently 
provided by the carriers to their own customers, including access to a reasonable amount of back-up 
power to ensure functionality without an external power source, re-routing traffic around damaged 
facilities, and the capability of managing traffic spikes resulting from emergency situations. 

Boomerang, along with their underlying carriers, have created back-up systems to ensure 
functionality in the event of a loss of power or network functionality. Boomerang's support 
facilities are housed in a carrier-class data center with fully redundant power and HYAC, a 
controlled temperature and humidity environment, fire-threat detection and suppression, year-round 
critical monitoring, and secure access with biometric security. The facility features redundant 
generators and redundant fiber optic connectivity. The data center is a reinforced concrete bu ilding 
located in a secure area and collocated with the area electrical generation plant. Al l systems within 
the facility are implemented on redundant servers, each with redundant data network and power. 

enTouch Wi r eless powered by Boomerang Wi r e less 

PO. Box 37 liiowa t ho, IA 52233 e n Touchwireless . com · 866.488.8719 


